The UMV platform is an online chip card order processing system for card issuers,
designed to optimise the ordering and production workflow. By automating key tasks
and processes, our system minimises errors, eliminates use of emails, and increases
overall efficiency, saving issuer time and resources. It records and tracks data for auditing
purposes to facilitate compliance and also allows for convenient and flexible report
generation, giving you valuable insights into your order processing needs over time.
Ensuring data security and confidentiality, our system features permission-based access
controls for customised user roles and permissions for added control and security.
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A host of different features can be included from an online chat system directly linking
our customer services staff for Artwork Version Control to manage multiple concurrent

artwork versions, to placing new or repeat orders, checking inventory levels and
generating reports.
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The UMV platform is designed to optimise the way the card industry manages and
produces cards. By digitising each aspect of the chip card production flow and applying

automation, the UMV platform is designed to redefine the industry standard for card
issuance.
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